
No: 64-133/BB Tariff/2010-11/Apr/06                                                   dt 23-12-2010

To
All Chief General Managers,
Territorial Circles/Metro Districts/ITPC/BBNW Circles,
BSNL.

Subject:  Free 500 Mb download for customers who activate Motive client Software successfully. 
Ref:  Minutes of meeting held in BSNL Corporate Office on 09/9/2010.

In order to expedite the Motive implementation, the competent authority has decided to give free 
500 Mb download to all customers who activate Motive client software successfully. 

End to end procedure for this scheme is as follows:

1. Free  500 Mb to  the  customers  will  be  given  in  one  month  bill  only.  This  will  be  the  month 
subsequent to the month in which the customer downloads and activate the Motive client. 
2. The details  of  the customers  who download and activate Motive client  will  be captured in the 
Multiplay system. The Multiplay system will forward the details of new customer who activate the Motive 
client to the P3/CDR system. The Multiplay system will be responsible to ensure that the only incremental 
list of customers who have activated Motive client for the first time is forwarded to respective system.
3. The respective billing system at the end of the month will deduct 500 Mb from the total usage of 
the customer and then arrive at the chargeable usage as per the customer plan. The invoice will be raised 
accordingly.  

This scheme shall be effective from 01/01/2011. 

    (Anil Jain)
Sr. GM (NWP-BB)

Copy for information to: -
1. CMD, BSNL.
2. Directors (CFA / CM / ENT / HR / FIN) on BSNLs Board.
3. Executive Director (Finance), BSNL.
4. All PGMs / GMs - CFA, CO BSNL.
5. GM (IT-Corp), CO BSNL – for placement on BSNL Website.
6. GM (BBNW), Bangalore NOC, BBNW. 
7. GM(ITPC), Hyderabad, BSNL
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